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A Guide on selling your home. 

Hints and tips on what do to and 

how to do it. As well as advice on 

things like EPC’s and other jargon 

explained. 



 
 
 

 

 

    

 
There are a lot of decisions to be made when selling a house. We try our very best to make that 

decision making as easy as possible, and advise and guide you throughout the process.   

 Be it valuation 

 Advice on marketing 

 How to use social media to help sell your home 

 How Rightmove works in your favour 

 Local press advertising  

 Negotiations 

 

Each of these are key to selling your home and Smeatons are experts in this area.  

With over 30 years’ experience of selling all kinds of properties in Cumbria we base our work on 

facts and local knowledge, and an understanding of people’s needs.  

We also continue to look to the future to ensure we are ready for the changes in the market and in 

technologies that go with it. 

 

So whatever and wherever you home is we are the right choice for you. 

Robert Smeaton 

Robert Smeaton 
MRICS  

The Basics 

 

There are over 

20,000 listed Estate 

agents in the UK 



 
 
 

 

 

    

 
 

Before you consider putting your house on the market you need to think about what 

you want from the sale. Be it looking to use the money to buy a new home, invest in 

property to let, to downsize or to free up capital.  

You will need to think about the price of your property, too low and it can be lost in 

the mass of houses on the market and too high and you may fall into the trap of 

never achieving anywhere near the asking price. 

Some Estate Agents base their valuations only on “internet data” these statistics can 

be very misleading as they do not take into account facts such as improvements to 

your home such as extensions or changes to the local area. 

 

What you should expect from a valuation: 

 A comparison based on the current market data 

 Home improvements taken in to consideration 

 The condition of the property 

 Market trends in your area 

 

We take even more into account when we value your home. 

Our Comparable Data goes back 25 years covering all the different aspects of the 

different areas of the locality.   

 

 

 

 

Valuation 

 

Average House prices 

increased 9.8% in 

2014 



 
 
 

 

 

 

    

 
We see the sale of every property as a marketing exercise. Our aim is to let people 

find out the property is for sale, and get as many people viewing it as quickly as 

possible. This increases your chance of competition and a quick sale at a full price. 

Different people look for property in different ways. Some like the internet, some like 

a good old read in the newspaper and some like looking via an App. 

The main ways people look for property: 

 Property search engines like Rightmove 

 Local Press 

 Estate Agents websites 

 National press sites like “The Times” 

 Social media 

 By registering with us 

 

Each has their own merit and do bring in prospective viewers.  

Word of mouth can still play a big part in selling your home too, so do tell anyone 

and everyone that your house is on the market. 

Curb appeal on first impressions are important. Some people will drive past 

before booking a viewing, so do keep the grass cut short and the windows clean. 

  

Marketing 

 

1.6 million People 

use Rightmove 

everyday 



 
 
 

 

 

    

 
Sometimes a lick of paint can be a great way to give the lasting first impression.  

Think about what they will see as they pull up to the house to view it, stand out from 

the crowd. 

Hints & Tips: 

 Stay neutral, go for white. White gives the illusion of space, 

 Tidy away clutter, hide it away from sight, 

 Fix that thing you have been meaning to do for ages, 

 Tidy the Garage, put everything away in boxes, 

 Tidy the garden, 

 Spring clean, time to get the duster out, 

 Clan the windows make them sparkle. 

 

Think about all the things that put you off when you look at a house and make sure 

you don’t fall into the same mistakes. 

As well think about what you want to say about your home, as you know the house 

better than we ever can. 

Plan out your route and what you want to say about each room. 

 Keep it simple 

 Only talk about key features 

 Don’t talk about what you spent to do something  

 Only talk about the things you love in the house. 

 Never talk price.  

 

Impressions 

 

On average it takes 

65 days to sell a 

house in the UK 



 
 
  

 

 

    

Now that somebody has said “yes” that isn’t the end of it. Below is a handy guide to 
the process to before and after the sale is agreed.  

Key stages What happens and 
timescale 

Am I involved Who else 

Instructing an EPC You need this before you can 
put you home on the market. 
Until we have an EPC place 
we cannot market the property 

Yes you can book it, or we can 
arrange one for you. 

Smeatons 

Marketing your property The first week of marketing.  YES – Check brochure for 
accuracy and misdescriptions.  

Smeatons 
Sign Board Erector 

Viewing Continuous  YES – you will receive calls to 
arrange convenient times 
unless the key has been 
released.  

Smeatons  
Prospective Purchasers 

Offers received Ongoing until sale agreed YES/NO – You will receive 
letters in the post and / or 
telephone calls to discuss.  

Smeatons 

Sale agreed Varies in time YES – You decide to accept an 
offer. 

Smeatons  
Purchaser 

Sales notice issued to all 
parties 

Date sale agreed NO Smeatons 

EPC sent to purchasers 
solicitor 

Date sale agreed  NO Smeatons 

Purchaser – completion 
of mortgage application 

Within the first week after the 
offer has been accepted 

NO Financial advisor 
Purchaser 

Survey or valuation of 
property 

After purchaser’s mortgage 
application is submitted 

YES – a surveyor will make an 
appointment to carry out a 
valuation survey on your 
property.  

Lender  
Surveyor 

Mortgage Offer 7 – 21 days after the mortgage 
application has been submitted 

NO  Purchaser 
Solicitor 
Lender 

Signing Contract When your Solicitor has your 
purchaser’s mortgage offer 
and local search 

YES – With your solicitor, 
either office appointment or by 
post. 

Solicitor 

Exchanging contracts 
(When the deal is legally 

binding) 

When all parties in the chain 
have agreed a completion 
date.  

YES – your solicitor will 
contact you to confirm your 
instruction to exchange 

Solicitor  

Arrange removals Once a legal completion date 
has been agreed 

YES Removal Company 

Legal completion Moving day YES – You must remove all 
your possessions and release 
the keys to us.  

Solicitor 
Smeatons  

Re-Direct Mail 10 days prior to moving YES – Complete application 
and pay fee 

Royal Mail 

Utilities 7 days prior to moving YES – Take meter readings 
and advise suppliers of moving 
date. 

Gas, electric, telephone and 
water suppliers.  

 

 

The process 

 

Most buyers form an 

opinion within 7-10 

seconds. 


